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NJCCIS e-Child Care – View Cases (Child Agreements) 

How To View Active Cases (Child Agreements) 

This Tip Sheet provides instructions for viewing active cases (Child Agreements) in the e-Child Care System 
(KinderConnect). 
 

 
Click on "Provider > Cases". 

 

 

 
Enter the date when the case became active or use the Calendar button to select. 
 
Note: If the “Provider” field is grayed out, the provider has been set automatically. If it shows a dropdown, 
select which location within the provider you want to search. If it shows “Select >>”, press it to search for any 
provider. 

 

 
 

Press Search. 
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The "Search Results" show all active cases as of the selected date. 

 

 

Need Assistance? 
For more information, visit: 
https://njccis.com/njccis/help 
 
For help with getting your banking information set-up in Tyler Technologies, contact: 
Email: supportnj@kindersystems.com 
Phone: 1-888-338-6231 
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